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About Us.

Gas2Go® supplies speciality refrigerants and complete gas management solutions for
the HVAC&R market, with 20 distribution outlets nationwide. Our Auckland-based
decanting facility and ISO 9001-level testing lab deliver top-quality products and service
for air conditioning, chiller, and refrigeration applications.

We save you time and money with the right products, advice, and support — plus smart
cylinder management solutions that simplify tracking histories and consolidating reports.

Committed to a low-emission future, we stay ahead of global refrigerant technology and
trends, ensuring your business has what it needs. 
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MANAGING YOUR REFRIGERANT SUPPLY AND REPORTING HAS NEVER BEEN SO EASY.



Smart, Flexible
Cylinder Access —
Only Pay For The

Gas You Use.

Total Gas Management

As a Gas2Go® Club member, you can access a fleet of refrigerant cylinders with:
No daily rental charges for up to 90 days¹.
Reduced stock holdings by returning part-used cylinders for Gas Credits².
Full transparency of cylinder holdings through barcode tracking.
Convenience with 20 distribution outlets nationwide.

 
How It Works

1.Nominate the maximum number of cylinders you need.
2.Return empty cylinders and exchange for full cylinders of any size (large, medium,

small) — you pay only for the refrigerant for up to 90 days.
3.Return part-filled cylinders to receive a Gas Top-Up Credit², subject to weight limits.
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¹Excludes Industrial Pumpdown & Reclaim Cylinders.
²Gas Credits apply to unused refrigerant gas returned to Gas2Go® within specified limits. Excludes Tiny cylinders. 



Example 1: Small 10kg cylinder with 8kg refrigerant → Max
processed: 7kg → Credit based on 7kg. 
Example 2: Medium 22kg cylinder with 11.4kg refrigerant →
Rounded down to 11kg → Credit based on 11kg.

Cylinder Size Capacity
Minimum kg
processed

Maximum kg
processed

Small 9–12kg 3kg 7kg

Medium 18–22kg 5kg 12kg

Large 50–65kg 15kg 30kg

Gas Top-Up Credit Service.

No Gas Credit Service fee on Top-Up cylinders for
Gas2Go® Club members. 

Gas credits are calculated on net gas weight, rounded down to
the nearest 0.5kg, up to the maximum limit. 
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*Minimum and maximum kg limits apply.
*Credits do not apply to Tiny cylinders.
*Gas credits will not be paid if the RPD has been damaged or removed.



Cylinder Type Size (L) Product Code Rental/Day

Refrigerant Cylinder Tiny HCCYLSERV $0.30

Refrigerant Cylinder Small HCCYLSERV $0.30

Refrigerant Cylinder Medium HCCYLSERV $0.30

Refrigerant Cylinder Large HCCYLSERV $0.30

Cylinder Type Size (L) Product Code Replacement Charge
(Net) + GST

Refrigerant Cylinder Tiny CYLLOST-T $190.00

Refrigerant Cylinder Small CYLLOST-S $260.00

Refrigerant Cylinder Medium CYLLOST-M $550.00

Refrigerant Cylinder Large CYLLOST-L $850.00

Rates Made Simple.

Cylinder Service Rate (Gas2Go® Club)

Example 1: Returned within 90 days → $0 charge.
Example 2: 98 days held → $0.30 × 8 days = $2.40 + GST.

Refrigerant cylinders incur a daily rental charge after the 90-day free rent period.

Lost or Damaged Cylinder Charges

Service Rate for Refill Protection Device (RPD) Charge
Refrigerant cylinders returned with the RPD damaged or removed

incur a cylinder cleaning and replacement charge identified as:
“RPDCHARGE” of $155.00 + GST.

Service Rate for Cylinder Valve Cap Replacement
Refrigerant cylinders that are returned without the cap incur a charge

“CAPCHARGE” of $15.00 + GST.

Cylinders not returned within 12 months are deemed lost.
Replacement value varies with market rates. After 12 months you

will automatically be invoiced for the replacement cost.
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Ready2Pumpdown – Clean cylinders for temporary refrigerant storage during maintenance.
Free rent for 30 days, then a daily service fee applies at $0.30/day rental.
Sizes: Medium (22L), Large (65L), Half Tonne — Price on application.

Ready2Reclaim – Cylinders for reclaiming refrigerant for destruction or recycling. 
Free rent for 30 days, then $0.30/day rental.
Sizes: Small, Medium, Large (Tiny cylinders are excluded).

Return your Ready2Reclaim cylinders and receive credits back to your account.

To comply with best practice standards, your returned refrigerant will be tested through our
laboratory and determined to be either a Level 1 or Level 2 grade product.

> Level 1 Grade Returns are scenarios where there is only one type of refrigerant within the cylinder.
> Level 2 Grade Returns are scenarios where multiple refrigerants are detected as well as any other
foreign substances.

Special Programs.
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Values for Ready2Reclaim Returns

Level 1 Grade Product $30.00 per KG

Level 2 Grade Product $20.00 per KG

*Gas2Go will determine whether the product is for destruction or recycling back to AHRI 700 standards.



 

TERMS & CONDITIONS 
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1. General
All memberships, sales, hires, and services provided by
Gas2Go® (“Gas2Go”) are subject to these Terms and
Conditions (“Conditions”). No variation will be binding
unless agreed in writing by Gas2Go.
2. Interpretation:
2.1. The following terms shall have the following meanings
unless the context shall require otherwise: -
“Conditions” means these Gas2Go Club terms and
conditions, the Gas2Go terms of sale and hire, the general
warranty conditions of Gas2Go, any other any agreed
written variations. If there is any conflict, then in the
absence of an express written variation from Gas2Go, the
warranty provided on the Gas2Go website from time to
time shall apply. 
“Fleet” the maximum number of cylinders as nominated by
you in your Gas2Go Membership application[CB1] [KB2]
and is your maximum number in its entirety across the
group.
“Gas2Go Club” means a membership-based club, which
entitles Gas2Go Members to participate in Gas2Go gas
management system through which Gas2Go provides
Goods to its members.
“Gas2Go Goods” means the goods provided to Gas2Go
members. 
“Gas2Go Members” means a buyer who is accepted by
Gas2Go as a current member of the Gas2Go Club pursuant
to Gas2Go Club Conditions.
“Gas2Go Club Membership Conditions” means the terms
and conditions of membership of the Gas2Go Club.
3. Gas2Go Terms and Conditions
3.1. These conditions incorporate Gas2Go’s standard
Terms of Sale and Hire and to the extent of any
inconsistency, these conditions will prevail.
4. Prices
4.1. Gas2Go reserves the right to vary prices to reflect
changes in exchange rates, freight, taxes, price of carbon,
or supplier increases between the date of order and
delivery. Unless otherwise agreed, all prices are ex
Gas2Go’s nominated warehouse. Gas2Go will advise of
any price changes prior to committing to delivery should
this occur.
5. Acceptance of Orders
5.1. Quotations or offers are valid for 30 days unless
withdrawn earlier. Gas2Go will use reasonable efforts to
meet requested delivery dates but accepts no liability for
delays outside its control.
6. Membership
6.1. Membership is subject to acceptance by Gas2Go.
6.2. Gas2Go reserves the right to reject or cancel your
Membership at any time.
 

6.3. If you do not renew your Membership, outstanding
cylinders in your possession will be charged daily rental
from the expiry date of Membership, and cylinder rental
conditions will apply
7. Payment Terms
7.1. Invoices will be applied to your existing trade accounts
with the distribution channel following supply. 
7.2. Unless otherwise explicitly agreed, all invoices are
payable in accordance with your existing trade accounts
with the distribution channel. Gas2Go may charge interest
on overdue balances at its current overdraft rate, plus debt
collection or legal recovery costs.
8. Cylinders
8.1. The maximum number of cylinders that you have
nominated is your Fleet and can be a combination of
Gas2Go cylinders in sizes of tiny(3-5kg), small (9-12kg),
medium (18-22kg), and large (50-65kg) refrigerant (Freon)
cylinders. The Fleet size is the maximum number of
cylinders you can have in your possession at any one time
without incurring rental. A full list of Gas2Go cylinders is
available in the Service Rate Charge Schedule.
8.2. The customer must declare any lost cylinders, or else
they will still be considered as part of the customer’s
nominated
8.3. maximum which would limit the number of cylinder
exchanges available to the customer. Lost cylinders are
subject to the standard Gas2Go lost cylinder charge:
a) does not include Pump-down & Reclaim Cylinders.
8.4. Cylinders will be deemed lost, and customers will be
charged a ‘lost’ cylinder fee for cylinders outstanding for
more than 12 months as outlined in the Gas2Go standard
terms and conditions of sale.
9. Risk and Insurance
9.1. Risk in cylinders and goods pass to you upon delivery
or collection. Insurance will not be arranged by Gas2Go
unless requested in writing. Ownership of cylinders
remains with Gas2Go.
10. Storage/Non-Collection
10.1. If cylinders are not collected or delivered within 7
days of notification, Gas2Go may arrange storage at your
cost, including handling and insurance charges.
11. Gas Credit, Fees and Charges
11.1. The cylinders, fittings, and caps supplied by Gas2Go
to you as part of the Gas2Go Club, remain the property of
Gas2Go and are to be returned to Gas2Go in the same
condition as when received. Ordinary wear and tear
accepted as outlined in the Gas2Go standard Terms of
Sale and Hire.
11.2. Gas Top Up Credit is applicable on certain
refrigerants in a cylinder under the nominated club.
a) Credit is calculated on the net gas weight rounded down 
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TERMS & CONDITIONS 
to the nearest 0.5kg. Gas Credit amount (kg) is determined
using the table provided in the service charge schedule.
b) Cylinders must be serviceable and not damaged in any
way and the Refill Protection Device (RPD) must be intact.
c) No credits will be provided for damaged cylinders and
charges may apply for damaged cylinders.
d) The value will be based on the customer’s current net
price on the day of return or the original invoice price of the
cylinder, whichever is the lesser amount will be applied to
your account and is subject to normal trading terms. Any
Gas Top-up Credits will be offset against the account
balance and any rebates due are not available on
superseded or discontinued products.
e) Service is subject to change to account for prevailing
market conditions.
12. Delivery
12.1. Delivery dates are estimates only. 
12.2. Gas2Go may deliver in instalments, with each
instalment invoiced separately.
12.3. Delay in one instalment does not entitle cancellation
of remaining deliveries.
12.4. Notwithstanding that, the title of the goods may not
have passed, the risk in the goods shall pass to you, the
customer upon delivery.
13. Transit Risk
13.1. All deliveries are at your risk once dispatched. Claims
for loss or damage must be notified in writing within 7 days
of delivery, and claims for non-delivery within 14 days of
dispatch.
14. Warranty
14.1. Gas2Go’s liability is limited to repair or replacement of
defective goods within 12 months of invoice.
14.2. Warranty does not cover misuse, improper installation,
unauthorised repair, consumables, Acts of God. 
15. Force Majeure 
15.1. Gas2Go will not be liable for delay or failure to perform
due to causes beyond its reasonable control, including but
not limited to strikes, natural disasters, or supply chain
disruption.
16. Ownership and PPSA
16.1. Cylinders and goods supplied remain the property of
Gas2Go until full payment is received.
16.2. You grant Gas2Go security interest under the Personal
Property Securities Act 1999 (PPSA) in all present and after-
acquired goods supplied, as security for payment and
performance of obligations.
16.3. You waive your right to receive verification statements
under the PPSA.
17. Intellectual Property
17.1. You indemnify Gas2Go against any claims for
intellectual property infringement arising from Gas2Go 

acting on your instructions or specifications.
18. Technical Information
18.1. Any technical or application information
provided by Gas2Go is for guidance only and does
not create liability. You remain responsible for
determining the suitability of goods for your intended
use.
19. Consumer Guarantees Act 1993
19.1. Where goods or services are acquired for
business purposes, the provisions of the Consumer
Guarantees Act 1993 do not apply.
20. Governing Law
20.1. These Conditions are governed by the laws of
New Zealand, and both parties submit to the non-
exclusive jurisdiction of the New Zealand courts.
21. Assignment
21.1. You may not transfer your rights or obligations
under these Conditions without Gas2Go’s prior
written consent.



SMS Email 

Primary Company
Registration

Company Account No. Primary Branch Branch Managers Signature

1. 

2. 

 
Email: 

 
Name: 

 

Address: 

 
Position: 

 

Phone Number: 

Company Name: 

 

Opt-Out

Preferred methods of receiving exclusive Gas2Go® Club special offers: 

The maximum number of cylinders that I would like to nominate for my fleet:

I have read & understood the Terms and Conditions of the Gas2Go® Club membership: 

By ticking this box, you agree to our Terms and Conditions.

 

REGISTRATION FORM 
Sign up to the Gas2Go® Club in 2 simple steps: 

Customer Registration 
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Nominate the maximum number of cylinders that you would require at any one time. This is your “fleet”. Our
local branch manager can assist you to calculate your fleet requirement based on your historical usage
pattern.
Fill in your details below to register for Gas2Go® Club membership. Your local Gas2Go branch will complete
your application.

Signed: .......................................................................................................................   Date:  ...............................  

..................................


